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insert Practice name Privacy Statement
Effective date: insert date
Review date: insert date
Introduction
insert Practice name is committed to protecting privacy and handling personal information respectfully, securely and in accordance with New Zealand law.
When we provide midwifery care, we collect and hold health information about you and, where relevant, your baby/s. In relation to this information, we comply with the Health Information Privacy Code 2020. The Code applies to health agencies, including providers of health services, and governs information about an identifiable person’s health, health history, and health services provided to them, as well as information collected before, during or incidental to providing those services. 
The Privacy Act 2020 also applies to personal information that we hold which is not health information. This may include, for example, information about employees, contractors, service providers, or other people who are not receiving midwifery care from the practice. The Health Information Privacy Code operates under the Privacy Act and contains specific privacy rules for health information, reflecting the particularly sensitive nature of this information. 
This privacy statement explains:
· What personal and health information we collect
· Why we collect it
· How we use, store and protect it
· When we may share it with others
· How long we keep it
· Your rights to access and request correction of your information
· How to raise a privacy concern or make a complaint
For the purposes of this privacy statement:
· Personal information means information about an identifiable individual.
· Health information means information about an identifiable individual’s health; disability; health history; health or disability support services received; or information collected before, during or incidental to providing health services. 
Within midwifery practice, health information may include pregnancy, birth, postnatal and newborn care records; medical and midwifery history; clinical assessments; test results; care plans; referrals; medicine information; contact details; demographic information; and records of communications relevant to the provision of midwifery care.
Why information is collected
Personal and health information is collected so that appropriate and continuous midwifery and maternity care can be provided during pregnancy, labour and birth, and the postnatal period. Information is also collected to support clinical decision-making, communication with you and those involved in your care, claiming and funding processes, maternity data collection, legal and professional obligations, quality assurance, and practice administration.
What information may be collected
Depending on the care being provided, insert Practice name may collect and create personal and health information such as:
· Your name, date of birth, NHI number, address, phone number, email address, and emergency contacts.
· Health and maternity history, including previous pregnancies, births, medical conditions, medications, allergies, mental health history, test results, scan reports, and details relevant to your current care.
· Information about your baby or babies, including assessments, care provided, referral information, care outcomes, and clinical records made during pregnancy, labour, birth and the postnatal period.
· Information about relevant whānau or support people where this is provided by you or is necessary for your care.
· Demographic information you choose to provide, such as ethnicity, iwi affiliation, language preferences, pronouns, and other information that may help provide culturally safe care.
· Appointment records, text messages, emails, phone call notes, visit notes, invoices, claiming information, and other administrative records.
· Copies of forms, care plans, referral documents, informed consent discussions, informed refusal discussions, and discharge or transfer documentation.
· Photographs, video, audio or other recordings only where this is clinically necessary or where you have given consent, as set out further below.
How information is collected
We usually collect health information directly from you during conversations, assessments, forms, messages, telephone calls, and care visits.
We may also collect relevant information about you from another person or organisation where this is necessary or appropriate for providing safe and effective midwifery care, where you or your representative has authorised this, or where collection is otherwise permitted or required by law. This may include information received from:
· Your whānau, partner, support people, parent, guardian, welfare guardian, or other representative
· Your general practitioner or other primary health care provider
· Obstetric, maternity, neonatal, hospital or specialist services
· Laboratories, ultrasound providers and other diagnostic services
· Well Child | Tamariki Ora providers
· Ambulance, emergency, mental-health, disability-support or social-support services
· Other midwives, including a previous or transferring Lead Maternity Carer
· Other health practitioners or agencies involved in your care, or in the care of your baby
Where we collect health information directly from you, we will take reasonable steps to ensure that you understand:
· Why we are collecting the information
· Who may receive the information
· Whether providing the information is voluntary or required by law
· What may happen if the information is not provided
· Your right to access and request correction of your information
If we collect health information about you from someone else, we will take reasonable steps to let you, or your representative, know as soon as reasonably practicable. We will explain that we have collected the information, why we collected it, who it may be shared with, who holds it, and your right to access and request correction of it.
We may not need to provide a separate notice if you already know about the collection, or where an exception under the Health Information Privacy Code 2020 applies. This may include situations where notification would not be reasonably practicable, could prejudice your interests or the purpose of collecting the information, or is otherwise not required by law.
Information we receive from other health providers
As part of providing your maternity care, we may receive health information about you from other health providers or organisations involved in your care. This may include information from hospitals and maternity services, GPs and other primary care providers, specialists, laboratories, ultrasound providers, screening services, pharmacies, and other health professionals involved in your care.
We may collect this information to support your care and treatment, coordinate your maternity care, maintain an accurate clinical record, meet our professional and legal obligations, and for related administrative, funding, quality and reporting purposes.
Where appropriate and lawful, information we receive from other health providers may be added to your clinical record and may be shared with other health providers involved in your care. Information may also be provided to organisations such as Health New Zealand | Te Whatu Ora where this is required or authorised for purposes including the provision and funding of publicly funded maternity services, health service administration, monitoring, quality improvement, planning, research or reporting.
Where information is collected from another source, you have the same rights to request access and request correction of health and personal information that we hold about you. If you have questions about information we have received or how it is used or shared, please contact midwife/practice name and contact details.  
Some information may be collected from another source where this is authorised or required by law. Where applicable, we will identify the relevant legal authority.
How information is used
Your information may be used to:
· provide midwifery care and keep accurate clinical records;
· assess you and your baby, including ongoing review of clinical needs and safety;
· communicate with you and the health professionals involved in your care;
· make referrals, arrange consultations, and coordinate transfer of care where needed;
· meet professional, contractual, legal and audit obligations;
· submit claims, invoices or other funding-related information;
· respond to concerns, complaints, incidents or privacy requests;
· support quality improvement, education, supervision, and reflective practice, using de-identified information where possible.
Sharing information with others
Your information may be shared where necessary for your care, with your consent, or where authorised or required by law. Depending on the situation, this may include:
· hospitals and specialist maternity services;
· your GP or nurse practitioner;
· laboratories, ultrasound providers and other diagnostic services;
· other midwives involved in your care, including backup or locum midwives;
· Well Child Tamariki Ora or other community health providers;
· pharmacists or other relevant health professionals;
· ACC, the Ministry of Health, Health New Zealand, or other agencies involved in funding, claims, or lawful reporting;
· professional advisors, insurers, auditors, legal advisors, or technology service providers who support the practice and are required to protect your information.
insert Practice name will not sell, rent or lease your personal information. If information is sent or stored overseas through a software platform or service provider, reasonable steps will be taken to ensure comparable privacy safeguards are in place. 
Students, backup midwives and practice colleagues
If a student midwife, backup midwife, locum, or practice colleague is involved in your care, relevant information may be shared with them to support safe continuity of care. Wherever practical, you will be informed who is involved in your care and why.
insert Practice name remains responsible for taking reasonable steps to protect your information. Before being given access to relevant information, students, backup midwives, locums and practice colleagues will be made aware of their privacy and confidentiality responsibilities. Access will be limited to information needed for their role, and information will be shared and stored using approved secure systems and communication methods. We will take reasonable steps to ensure that information is not accessed, used or disclosed without authority.
Website, email and messaging
insert Practice name uses a website, social media page, online booking form, patient portal, email newsletter, or messaging platform 
delete any options that do not apply
· The practice website or online services may use cookies or collect technical information such as IP address, browser details, and usage information.
· Email, text and messaging platforms are convenient but may not always be fully secure, so urgent or sensitive matters may sometimes need to be handled by phone or in person.
· Social media should not be used for clinical communication.

Automated tools and AI
insert Practice name uses the following automated tools and/or AI systems:
delete any options that do not apply
· Digital dictation
· Transcription
· Automated summarisation tools
· AI-supported documentation
· Other automated systems

These tools are:
· Used in a manner consistent with privacy obligations.
· Used in accordance with professional standards.
· Used in accordance with relevant Health NZ and workplace guidance.
· Subject to appropriate human oversight.
· Assessed for privacy and security risks prior to use.

Before introducing a new tool, system, application or material change to an existing tool that collects, stores, accesses, uses, analyses, transmits or otherwise handles personal or health information, insert Practice name will assess the privacy risks. Where appropriate, this will include completing a Privacy Impact Assessment before the tool is implemented.

How information is protected
insert Practice name takes reasonable steps to protect personal information from loss, unauthorised access, misuse, unauthorised disclosure, or alteration. Safeguards may include secure practice management systems, password protection, device security, locked storage, access controls, staff confidentiality expectations, and secure disposal of records when no longer required. 
Clinical records will be retained for ten (10) years as required by law and professional obligations, and then securely destroyed or deleted.
Privacy breaches
If a privacy breach occurs insert Practice name will take steps to contain and assess the breach, reduce any risk of harm, and determine whether affected individuals and the Privacy Commissioner need to be notified. Privacy breach assessment will follow the Privacy Commissioner’s guidance on serious harm. 
Your rights
You have the right to:
· ask whether insert Practice name holds personal information about you;
· request access to your personal information;
· request correction of information you believe is inaccurate, incomplete, out of date, or misleading.
Requests for access or correction should be made using the contact details below. In some situations, a request may be refused or information may be withheld only where this is permitted by law.

Contact details
Privacy contact / midwife name: insert name
Email: insert email
Phone: insert phone
Postal address: insert postal address
Practice website: insert practice website

Optional practice-specific schedule
You may wish to add a short schedule setting out the systems actually used, for example:
	Area
	Practice details

	Practice management system
	insert platform

	Claiming / funding systems
	insert platform

	Email / messaging used
	insert system

	Cloud storage location
	insert provider/location

	Backup midwife / locum arrangements
	Insert details

	Student midwife involvement
	 insert usual process

	Photography / filming consent form used
	yes/no
insert form/process

	AI or transcription tools used
	insert tool or state not used
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